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GOVERNMENT OF INDIA
MINISTRY OF LABOUR & EMPLOYMENT

DIRECTORATE GEN ERAL OCGUPATIONAL
SAFEry & HEALTH

REGIONAL LABOUR I NSTITUTE
KOLKATA
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TE N DE R DOCU M E NTS FOR PROVI D 1 N G CANTE EN SE RVI CES AT CAEE]EBIAOE
REGIOIIAL_IABOUR I NSTITUTE . KOL

IENDER NLOI C E/ eIFfqr (frr

Descripti
proriOlng Canteen Servrces at ff oitetlCafeteria of
Regionat Labour lnstitute, Btock A, "Lake Town Kotkata
-700089

Avaitabitity of Bid Docurnents Do.wn load f rom www,dgfa s ii.gor, i n; 0 1 .06.2026
onwards

Gs-t naie- ot suomiEsibn of Bid 11:00 AM'on 21.06.2026
Date of Opening of Technical 04:00 PM on21.06.2026

Date of Financiat Bid opening 05:00 PM on 21.06.2026 or any changes witt be
communicated to successfuI hridders

Rs 10,000/- by DD in faour of lnstitute (Refundabte on
successfuI completion of one year)

Office of the Head of the lnstitute, Regional Lalrour
I nstitute, B toc k A, La ke Town, tco t,kata-zcioot! g

01 .07 .2026 tq 30.06.2027

\
enUc0rf

(Head of the lnstitute)

Encts: Tender Documents
-:. .''

2. Financiat Bid Annexurre lllto be suirmitted in sepsrate seal.ed envetope
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I Security Deposit

Ptace of Ooening of Bids

10.

strtq fffd

St No Items
1 Scope of Work

2. Ccst of Bid DocumentS NIL

3.

4.
5.

6.

7. Earnest Money Depclsit Nir ,

?

9.

Period of contract



Anncxurc:l

TechnicaL Bicl/ ilmdrfi' ffiar

IENDER FOBM

Go-bc submLtlcd by the Tenderer)

1. Name of the Firm

2. Address

3. Contact No:

4. Registration No.

5. PAN No: ' (Copyto be Enotosed)

6. GST No.: (Copy to be Enclosed)

- 7 . Basic FSSAI Registration/ State license_ (Copy to be Enctosed)

8. Year of Estabtishment

9. Contracts executed titt date (Experience)
(Natu re thereof) : Govt/ Semi Govt./Private
Ptease give detaits of contracts executed in a separate sheet, atong with
documentary proof if any thereof)

10. Present assignment in hand: Govt./Semi Govt./Private:

1 1. Att the terms and conditions, as mentioned in the Tender documents are acceptable
to me /us.

Signature of the Tendererwith stampDate:

Page 2 of I



1.

2.

3.

4.

5.

6.

7.

8.

L

Annexure - ll

GU!DELINES AND GENERALTERMS & CONDITIONS

(Ptease enctose duty signed on each page with tender form)

The agreement shatt be val.id initiatty for a period of 1 year from the date of agreement
and thereafter it may be extended for a further period as may be necessary on mutual
agreement and at the discretion.of the competent authority.

The contractor witl. be responsibte for providing att food items mentioned in

Annexure-lll prepared by the suppl.ier at their own facil.ity in hyBienic conditions 6nd

to be supptied freshty at the canteen facitity of the institute on daity basis.

The contractor wit[ be responsibte for cteantiness of crockery, cooking utensits,
furniture, fixtures and fittings etc in the kitchen as wetl as the canteen hatt. The

organization wi[[ not provide any cteaning materiats/dusters etc for the same.

Very high standards of hygiene and cteantiness shatl be observed in the running of
the kitchen, the canteen hal.t and connected services by the contractor and workers
engaged by contractor incl.uding those responsibte for collection of used utensits
and periodic disposal. of waste and refuse

The service provider shatl. bear atl. the cost as per the appticabte statutes, inctuding
pay & wages of the canteen staff, uniform inctuding disposabte cap, gtoves, masks

etc, and any other statutory expenses for providing canteen services at tl'le institute.

The contractor witt get atl. his workers medical.ty examined from Registered Medical.

Practitioner to be free from communicabte diseases and vaccinated with typhoid
vaccines in add.ition to generaI fitness.

The potice verification documents of the peopl.e deptoyed should be deposited by the

contractor within 15 days of deployment to the office of the lnstitute, othenruise the
person witl. not be aLtowed to work and the contractor witl repl.ace him immediatel.y

with the person wh.ose verification is completed.

Contractor witt ensure that hazardous or inftammabte or. any intoXicating materiat is
not stored on the canteen premises.

A canteen Management Committee as formed by the Head of Office, RLl, Kotkata

and representative from students atso witt inspect and oversee the functioning of
Canteen witli a view to ensure hygiene and sufficient service in the canteen. The
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'\
supptied food can be inspected by the members of the committee on routinq basis /
.surprisingty

10. Security Deposit: The successfuI contractor wil.t deposit a sum of Rs. 10,000/-
(Rupees Ten thousand onty) as Performance Security in form of DD drawn in favour
of the lnstitute. The security deposit witl bear no interest and refunded on comptetion
of contract.

11 . lnstitute witl. not be in any way responsibte for any [oss or damages accruing to any
goods, stores or artictes that may. be kept by the contractor in the canteen premises
inctuding kitchen.

12. The institute may provide the basic amenities [ike water and etectricat fittings, basin
and the room for canteen. Al.t other fixtures and fittings if required shal.t have to.be
arranged by the contractor.

13. The contractor shat[ have to pay Electric charges on a monthl.y basis as per
gbvernment rates for the units consumed as per meter reading.

14. The contractor shatl have to arrange a proper and scientific method for garbage
disposaL. No garbage wil.t be disposed at other than the specified ptace of the
institute campus. lt witt be sole and prime responsibitity on the p.art of the contractor
to keep the surrounding of the canteen ctean and hygienic.

15. The contractor must use lSl /Agmarkapproved oits, butter, spices and otheredibte
items for cooking.

16. The contractor shatl compty with the provisions of the alt-Government Statutes and
ReguLations, any other Laws and Rules as appticabte for providing canteen services
at the institute.

17 . The contract is tiable for termination by either side by giving one month's prior notice.
ln case of any taiLure to foltow the terms and conditions mentioned, unbearabte
negtigence or misbehavior on the part of contractor or his emptoyees, the Head of
Office (HOO) of the institute reserves the right to terminate the contract at any time
without any notice

18. The HOO of the institute reserves the right to cancel the tender process at any stage
or reject the quotations of any tenders in pubLic interest or due to adverse
records/past history of the tenderer or without assigning any reasons.

19. The bid shoul.d be submitted by such service providers who have experience of
running eatery/canteen/mess/restaurant for at [east one year.
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21.

20. The menu items Ura o, breakfast, lunch, tea /coffee snacks & dinner with time of
suppty is attached as Annexure- lll. The contract witl be awarded to L1 bidder on the
basis of overal.t prices quoted for items i.e Breakfast, L-unch, Dinner, Tea. Coffee &
Snacks etc.

The service provider shatl supBty food items at the prices mentioned in the BID

document to atl beneficiaries [ike students, trainees. participants and officiats of the
institute and shat[ be recovered by the seryice provider from t
oaLrteensenriea

The bitts iro Tea/snacks/working Lunch provided for the programmes organised by

this office, may be submitted to the office of the institute by the vendor for payment.

ln case of any financial. toss of the service provider, No-amoul-of-money witt be
aLl.otted / transferred 't-o--tlre-se-n-/-re-e-pr!vi-dqrllo-mthsjnstjlulelg-rlhc-Lanlcenseryiec

in any circumstances_

ln case of any dispute the clecision of head of tlre irrstitute witL be"finai and bindilg on

the Contractor.

Arg[s!c,fM'+ /
DIRECTOR 1N CHARGE/HEAD C,FTHE INSTITUTE

Setf-Dectaration:. ...;. :

Att the ternns and conditions mentioned in Annexure l! above are acceptabte to me /us.

22.

23.

24.

Date: Signature of the Tenderer with stamp
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ANNIEXURE - III

EINANCIAI. BID FOR CANTEE'N SERVICES

tfo Oe suUmlttea in a tesbated enveLope)

Menu items are enctosed betow. Al.t iterns shatl. be provided in dispssables.

l. Breakfast (Vegetarian):

st.
No.

Break Fast Menu Any one of the fottowing (St No.l!-1 1) shatt be served per
day as decided by Canteen Management Committee.

Prices in t

1.
Paratha (Potato & Onion) 1 'No with 1009m Curd & picktes

2.
Ptain Parath6 (2 Nos) with vegetabte curry or 100 gm curd

3.

ldtiwith coconut chutney & sambhar
(2 Nos per ptate)

Vada with coconut chutney & sambhar
(2 Nos per ptate)

ldti & Vada with coconut chutney & sambhar
(1 No of each item per ptate)

4.
Vada Pav with Chutney set

5.
Poori with potato curry or vegetabte curry
(4 Nos of Poori and 1 standard bowt Sabzi)

6.
Upma with chutney/ Poha with chutney (one standard size ptate)

7. Brown Bread Toast & Butter/ One standard mitk bowt with corn flakes

8.
Veg Gritted Sandwich 1 No

9.
Veg Biryani made of Basmati Rice of fine quatity 250 gm per ptate

10.
Khichadi with.moong.Dat 250 gm per ptate

11.
Veggie Burger 1 No

12. OmLet of 02 Eggs

AdditionaI items for everv dav

13.
Banana (Robusta) 1 No
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14.
Boited Egg 1 No

15. Mixed Sprouts one standard bowt 150 gm

16.
Standard mitktea (Ginger, cardamom) (125 mt) in disposabte paper cups
of 150 m[ capacitv

17.
Green Tea/ Btack tea with lemon.(125 mt) in disposabte paper cups/Kuthar
of 150 m[ capacity

18.
Coffee using coffee powder (Nescafe I Bru) (125 mt) in disposabte paper

cups/Kuthar of 150 mt capacity

L Total Price

ll. Lunch/Dinner (Vegetarian):

lll. Tea/Goffee & snacks,(Vpgetarian)

st.
No.

Meat
Prices in {
per meal

1.

Vegetarian Meat Thati daity

Paratha (2 Nos) /Chapati (4 Nos) / Poories (5 Nos), Seasona[
Vegetabl.e Gravy/Dry (one standard bowt 150 gm), Dat (1 standard
bowt 150 gm), Rice of fine basmati quatity (1 standard bowl 150 gm)

Pickte sachet, Papad etc. Curd (1 packed cup 100 gms)

2.

Spe-cial-Vcgctarta n M e a t onoeeas-i o n s /t r a i n i n g p r

Paratha (2 Nos) /Chapati (4 Nos) / Poories (5 Nos), Matar Paneer/
Kadai Paneer/ Curry with 02 eggs (one standard bowt 150 gm),

Chhote (1 standard bowt 150 gm), Rice Putaol)eera Rice of fine
basmati quatity (1 standard bow[ 150 gm) Pickl.e sachet, Papad,
Green satad, Curd (1 packed cup 100 gms),

one sweet (Gutab Jamun 1 pc)

ll. Totat Price

st.
No.

Items
Prices in {

1.
Standard mitk tea (Ginger, cardomom) (125 mt) in disposabte paper
cups of 150 mt capacity

2.
Coffee using instant coffee powder (Nescafe / Bru) (125 mt) in
disposabte paper curps of 150 mt capacity

3. Green Tea/ Bl.ack tea with lemon (125 mt) in disposabte paper cups
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of 150 m[ capacity

4.
Packed snacks items tike Biscuits, Cookies, Chana, Moong Dat,
Chips etc., Fruit Juices & drinking water bottte 500 mt (Not more
than MRP)

Speciat Snacks or during Training Programs

5.
Samosa 1 pc

o.
Veg Cuttet 2 pc, each of 50 gm

lll. Totat Price

Note: L1 witl be decided on the basis of lowest erand totatouoted for a[[ items in Tabte !,

ll& !il.

Ga nteen Service Timi nqs

The timings for serving breakfast and meats in the canteen are as fotlows:

Breakfast 08.00 AM to 9:30 AM

Tea/Coffee/Biscuits 11:00 AM to 11:30 AM
Lunch 01:30 PM to 02.30 PM

Tea/Coffee/Biscuits 04:30 PM to 05:00 PM

Dinner 08.00 PM to 09.30 PM

(Signature of the Contractor)
(Name and address of the Contractor atong with the

Telephone/Mobi te nu mber)

Tabl.e No Total. Prices Quoted in INR'

I

lt

ilt.

Grand TotaI

Date:
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