
 

 

  

GOVERNMENT OF INDIA 
MINISTRY OF LABOUR & EMPLOYMENT 
CENTRAL LABOUR INSTITUTE, MUMBAI 

(STAFF TRAINING & PRODUCTIVITY DIVISION) 
 

 
About the Course: 

 

Organizations aim to achieve purposeful 

objectives and continue to adapt to dynamic 

business environments, where managements 

consistently identify strategies to maintain or 

enhance competitive advantage. Quality 

Management System (QMS) & Total quality 

(TQM) have emerged as critical approaches for 

manufacturing firms seeking to improve 

operational efficiency and effectiveness. The 

highly standardized global markets demands 

continual improvements in quality standards 

and hence ISO 9001-2015 requirements 

becomes relevant. Hence, In the light of the 

above, Central Labour Institute (CLI), Mumbai, 

the technical arm of Ministry of Labour and 

Employment, Govt. of India has designed a 

training programme for professional from 

industries  to focus on quality aspect of the 

industrial operations. This training will surely 

help them understand the importance of quality 

and its management through holistic approach 

in the best interest of the organization.  

Objective: 

The objective of this programme is to elaborate 

the concept of Quality Management systems, 

TQM, various quality tools, best practices, 

challenges in producing good with consistent 

quality standards, benchmarking, International 

Standard ISO 9001-2015 in line with the 

requirements of industries and for overall 

operational quality improvement.    

 

Course Highlight: 

 

 Overview of Total Quality Management 

 Principles of Total Quality Management 
 Elements of Total Quality Management 

 Tools for Total Quality Management 

 Detailed requirements of the ISO 9001-

2015 standard 

 TQM best practices in Industries 

 Effect of Total Quality Management 

Practices on sustainability and 

Performance in Industries 

 Six Sigma and Principle of lean 

Manufacturing 

 Leadership in Quality Management – 

Case studies 

 National Policy on Safety, Health and 

Environment at Workplace 

 

Participation 

Quality Professionals, Engineers, Supervisors 
working in Factories, Construction sites, 

Hazardous Process Industries and any 
interested learner may participate. 

 

Date and Timings 

 

Three days –18th to 20th  Dec, 2024 

from 10.00 hrs  to 17.00 hrs. 

 

Venue 

 

Yamuna/Ganga Conference Room  

1 s t  Floor , Main Bui lding,  

Central Labour Institute, Sion, Mumbai 

Administrative Details 

Institution fee of Rs 5000/- (Rs Five thousand only) 
per participant through Bharatkosh portal 

(https://bharatkosh.gov.in) may be deposited online by 
using the following steps once nomination is 

confirmed by Course Coordinator. Institution fee 

does not include any refreshment or other charges. 

 

Payment Procedures: 

 

Log in to: https://bharatkosh.gov.in / Quick  Payment 

Ministry: 021 Labour & Employment 

Purpose: Training Fee or Course fee of the workshop  

conducted 

Pay & Account Office (PAO): 030263-PAO 

(DGFASLI), Mumbai 

DDO Code: 230265 (Administrative Officer Central 

Labour Institute, Mumbai) 

 Remarks: “Quality Management System and ISO 

9001-2015”  

Food & Accommodation: 

 
 To be managed by participants.  

Nomination 

 

Nomination may be sent by email to the Course 

Coordinator or Course Director at email IDs given 

below , on or before 16th  Dec, 2024. 

 

Admission to the programme is subject to 

confirmation from this Institute. 

Training programme on  

“Quality Management System and ISO 

9001-2015”  

(18
th

 – 20
th

 
 
 Dec, 2024) 

   Course Coordinator: 

Shri  Satyendra Singh, Deputy Director (ST/P).  

Mobile: No – 7382131254 

E-mail : satyendra25.singh@dgfasli.nic.in 

Website: www.dgfasli.gov.in  
 

Course Director:  

 

Shri  G.P.Vijay Krishna, Director (ST/P) 

Mobile: No – 9849995415 

E-mail : gpv.krishna@dgfasli.nic.in  

  

mailto:satyendra25.singh@dgfasli.nic.in
mailto:gpv.krishna@dgfasli.nic.in


NOMINATION-CUM-REGISTRATION FORM 
 

Training programme on  

“Quality Management System and ISO 9001-2015”  

(18
th

 – 20
th

 
 
 Dec, 2024) 

at 
CENTRAL  LABOUR  INSTITUTE , SION, MUMBAI, 400022 

 

PARTICIPANT’S DETAILS  

 

Name (Block Letters) : 

 

Designation : 

 

Address for Communication : 

 
 

Age : 

 

Qualification : 

Total Experience : 

Mobile No. : 

 
 

DETAILS OF SPONSORING ORGANIZATION 
 

Name & Address : 

 
 

Telephone No. / Mobile No. : 

E-mail : 

Fax No. : 
 

Accommodation : Required / Not Required 

 

PAYMENT DETAILS  : bharatkosh receipt number dtd. 

BELONGS TO :- : 

(GEN / SC/ ST / OBC / PH / NER*) 

*=North Eastern Region 

 

SIGNATURE 
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